
 
 

Home Learning – FAQ (Updated Wednesday 25 March 2020) 

 
Below offers a starting point to help answer some of our most frequently asked questions 
regarding Home Learning. This is a new time for all of us (teachers, parents and students) so 
I know the new systems will take some getting used to. Some of you will feel very confident 
about using online learning platforms and enjoy working in this way, while others of you 
may be feeling a little apprehensive. That is ok. We are all working together to try and 
provide the best experience we can for our students in these unprecedented times. Do let 
us know if you need any further support.  
 
Over the Easter holidays we will be formalising our approach so that it is consistent between 
subject areas and so that your son/daughter will know exactly what to expect. We will 
update you shortly. 
 
In these unusual times please encourage your son/daughter to do as much learning from 
home as possible while also being realistic. Keeping safe and healthy is always most 
important. We are very appreciative of the support of parents/carers in working alongside 
students to make this as meaningful a period as possible.  
 

How do students/parents know what work will be set? 
Teachers will be setting work on Class Charts. Students should log in to find what work has 

been set. The amount of work expected is based on how much contact time students 
normally have for each of their subjects. You should expect to see more work from the Core 

Subjects (English, maths and science) compared to other subjects as  
students have more of these lessons on their timetables. 

*If students/parents are unsure how to use Class Charts please have a look at the 
quick start guide for parents. 

 

Will there be work set for students every lesson each day? 
Please see above.  After Easter teachers will be setting weekly, fortnightly or half termly 

work dependent on the subject area. If a teacher is ill and unable to set work we have asked 
Heads of Faculty to provide cover work wherever possible. A full list of staff email addresses 

can be found on the school website. 

 

What if students can’t remember their log in details? 
All students have recently been emailed with a copy of their Class Charts username and 

password. Please ask them to check their school emails to find this information. 
If students still can’t log in then please ask them to email IT Support. 

ITSupport@teignmouth.devon.sch.uk 

https://www.classcharts.com/parent/login
https://www.teignmouthsecondary.co.uk/wp-content/uploads/2019/10/Quick_start_for_parents.pdf
https://www.teignmouthsecondary.co.uk/general-information/staff-list/
mailto:ITSupport@teignmouth.devon.sch.uk


 
 

Do students have to stick to the school timetable? 
No. Teachers will be setting an appropriate amount of work for each week (see above). 

It is important for families to find a routine that works for them. For most families it will be 
doing as much as you can while being realistic to possible changing situations at home. 

 

Will there be work set for the Easter holidays? 
No formal home learning will be set over the Easter holidays. We appreciate and recognise 
that this is a holiday period. For those students who want to keep their minds active some 

teachers will be setting some project based/research tasks which students may wish to 
explore. 

 

How can students/parents contact teachers? 
All of our teachers’ emails are available via our Staff List on the school website. 

 

How do students hand in work? 
At present students are able to email their teachers work if necessary. Not all tasks will need 
to be handed in and will include self-marking (e.g Sparx, Maths Watch, Seneca) and research 

tasks. If, as we expect, the school closures last until after the Easter holidays we will be 
using a new function within Class Charts that allows students to submit work  

into a central area. More on this to follow. 

 

How will students receive feedback on their work? 
Wherever possible teachers will provide feedback to students. Currently, this is likely to be 
via email or Google Classroom. After Easter this is likely to be weekly and will be dependent 
on the nature of the task set. Some feedback may be to the whole class and be phrased in 

terms of WWW (what went well) and EBI (even better if). 

 

What should I do if my child is receiving too much or too little work? 
At the moment, staff, students and parents/carers are all settling into a routine which will 
become more normal as we get used to it. The aim during this time is to keep students in 
touch with their learning, keep their brain active and to give them some structure within 
their day to help with their (and your) mental health and well-being. As we all adjust, it is 
very possible we will get the amount of work set wrong since different students have very 
different rates of working. Please do not allow your son/daughter to get anxious about this 

or to worry. It will take a little bit of time for all to get used to this new way of working. 

 

https://www.teignmouthsecondary.co.uk/general-information/staff-list/

